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and controls associated with a modern hotel
housekeeping department. Emphasizing on
delegation, scheduling systems, routines, and
equipment requirement.
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Examination of various aspects in hotel front
office  department, and procedures for
reservations, registration, check-in  and
check-out, and night audit coupled with
laboratory experience using PMS (Property
Management System).
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Hotel Information Processing Practice
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Principles, analysis, and processing of
information needed for effective and
efficient customer management, revenue
management, sales marketing.






